Flying Concierges

Positively surprising — symbolic of Basel

On arrival in Basel, conference participants will be met by friendly, helpful "flying conci-
erges" who can answer their questions and help make their stay in Basel go smoothly.
A large number of local volunteers in identical outfits provide this extra-special service
and a wide range of other services. Ranging from a friendly welcome, details of how to
get to a particular place or insider tips on restaurants and shopping, they are there to
assist visitors.

Guests will find these helpful and knowledgeable locals at high-footfall places in the
centre of the city, as well as at the station and the trade fair grounds. Their colourful

blue-and-yellow outfits are hard to miss, and they look forward to providing plenty of
information.
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